
Chevron-Circle-Right DEMAND RESPONSE MAP UPGRADE

IMPROVE OPERATIONS AND EXPAND YOUR 
SERVICE AREA WITH A MAP UPGRADE!
NOW AVAILABLE REMOTELY!
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TripSpark Technologies is a transportation technology company focused on helping Transit, Medical, and School operators 
increase service and access to transportation, improve customer satisfaction, drive revenue, and overcome operational 
challenges. We are not just a vendor—we are your long-term strategic partner, offering the latest technologies and providing 
exceptional support.

PLUS...
Novus supports dynamic mapping tools. This enables Google Maps or Bing Maps to be visually
displayed within Novus.

MAP UPGRADE:

ENJOY:

You can easily expand your service area, save your dispatchers time (and headaches), ensure that 
data for new neighborhoods or city developments are visible in your system, and most importantly, 
increase your customers’ satisfaction!

It’s easy - get the most from your technology investment with a map upgrade.

DID YOU KNOW...

New geographic areas that you may not know existed, are now yours to discover. A map 
upgrade is readily available for Novus and PASS customers who need assistance identifying 
larger service area opportunities. Here’s how it works:
1. Simply book some time with me in my calendar to get started
2.Provide us with your GIS data or purchase it from TripSpark’s 3rd party partner 

HERE Maps, a division of Teloqis
3. We’ll scope out the project and provide your agency with a work order
4. Then your map upgrade will be installed remotely

CHECK New, up-to-date maps
CHECK Reduced time spent by your dispatchers booking trips
CHECK The ability to add geographic areas, and expand to other counties and cities as necessary
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