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TripSpark’s Novus Coordinated Transportation (NovusCT) allows multiple agencies to 
use one system by partitioning the NovusMED software. Separating data allows call 
center staff to see all member data or only specific member data dependent on security 
permissions. Organizations can operate across multiple geographies and service areas 
all from one call center.  Sharing one instance of NovusMED is beneficial by reducing 
long term software maintenance and IT costs while providing a seamless experience to 
members.

Shared ancillary data across the system means that reporting by all agencies is consistent. 
Trips can easily be scheduled from one service area to another with the ability to build in 
logical transfers.
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Ensure that all trips are scheduled 
according to the specific requirements 
of individual agencies, such different 
scheduling parameters and weights.

THE KEY BENEFITS OF NovusCT
• Several agencies can use a single system

• Consistent reporting

• Simple inter-agency transfers

• All-in-one service for your passengers
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