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Today’s riders are becoming more sophisticated and expect to be able to manage their account 
balance 24/7 from the comfort of their home or on the go. With TripSpark’s Payments Module, 
Passenger Portal now offers the ability for clients to pre-pay for fares on the new “Payment” page.

Payment page

Passengers will be able to:

• View their current account balance

• Add funds to their account

• Save or remove their credit card 
information while adding funds

• View the previous transactions on 
their account

Payments supports a large  
number of credit cards, including:

• Visa
• MasterCard
• American Express
• JCB (US only)
• Discover (US only)
• Diners Club (US only)

** Accepted payments depend on the 
payment service provider (PSP) used

Why use the Payments Module?

• Alleviate call center traffic and reduce   
queue times

• Provide your riders the flexibility to add 
funds to their account anytime and 
anywhere

• Supports both USD$ & CAD$ payments

• Secure and simple payments with a 
variety of payment methods Selecting existing card
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