© HOSTED SOLUTIONS

PROFESSIONALLY MANAGED
DATA CENTER SERVICES
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TripSpark’s Hosting environment offers clients a secure Tier 3 data center to upload your
database, core application and add-on products to. Eliminate time spent trouble shooting with
internal IT and allow TripSpark’s customer care team and IT experts to monitor and manage your
software performance while protecting PHI.

TRIPSPARK'S HOSTED SOLUTIONS PROVIDES:

« Secure access to the application via the Internet

+ 100% power uptime

* 99.5% network and server availability

» Fast implementation and training

« 24/7 Customer service and server monitoring

» Multiple redundant Internet connections providing up to 200 Mbps

» Nightly backups with hourly database transaction log

+ Hosted in a US-based Data Center with a global footprint.

+ Network connectivity and carrier diversity

« N+1 cooling System Configuration (Redundancy)

* N+1 power generator configuration with a minimum of two fuel
replenishing companies

DATA CENTER SPECIFICATIONS

+ Uptime Institute Tier Ill Certified

+ Over 160,000 sq. ft., 24" raised floor

- Fire detection and suppression systems (VESDA)
Climate control systems to strict ASHRAE standard

UPTIME INSTITUTE CERTIFIED

MOVING » <¢ TOGETHER

TripSpark Technologies is a transportation technology company focused on helping Transit, Medical, and School operators

increase service and access to transportation, improve customer satisfaction, drive revenue, and overcome operational
challenges. We are not just a vendor—we are your long-term strategic partner, offering the latest technologies and providing
exceptional support.
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