
The Volunteer Management module for NovusMED allows organizations to manage individual 
reimbursements, trip manifests, and vehicles helping volunteer services to fit into operations 
easily and seamlessly.

CENTRALIZED PROFILE 
MANAGEMENT
Volunteers typically use their personal vehicle 
so their home address serves as their “garage”. 
Compared to a standard Provider, their 
availability and service area is more variable and 
restricted. Thankfully, all of this data is captured 
through a centralized workflow to allow 
organizations to manage volunteer information 
and the applicable billing unit.

• Volunteers are set up as individual Providers, 
meaning they each get their own invoice 

• Create volunteer-specific vehicles, addresses 
and availability calendars 

• Manage volunteer remote login credentials

Driver Summary

MANAGE VOLUNTEER ACTIVITY  
WITH EASE
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REMOTE ACCESS TO MANIFEST 
AND SCHEDULES
Volunteers are provided with selective online 
login access and can remotely review their 
manifest. They only have access to their  
shift information.

• Volunteers can view assigned trips  
and details, then choosing to accept or 
decline them

• Export route information to a printed 
manifest

• Drivers can be notified by e-mail that trips 
are available for review

Daily Runs
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REIMBURSEMENT MANAGEMENT

Volunteers are typically reimbursed on a per-mileage basis. The Volunteer Management module 
provides comprehensive functionality to manage every aspect of the billing process.

• Ability to set reimbursement rates for 
volunteers, including single or regional rates

• Reimbursements are broken out per trip, per 
day, and per billing period

• Ability to set a billing calendar, which groups 
all reimbursements for the billing period into 
a single statement

• Volunteers are notified by email when they 
can log in and review their billing statements 

• Volunteers can accept reimbursements, 
dispute them, and manage donations

Volunteer Status
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