
ONLINE TOOL TO SEND TRIPS TO 
THE MOST COST-EFFECTIVE THIRD 
PARTY VENDOR
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EVERYTHING ONLINE AND IN ONE PLACE
The Trip Broker interface lets third parties 
see all available trips on a simple webpage. 
Taxi providers can then bid on trips, accept or 
reject them. Thus demand response operators 
are able to find the most cost efficient third 
party provider and realize the greatest savings 
possible. Because Trip Broker is web-based, it 
can be accessed from anywhere through the 
Internet and comes with a customizable user 
interface as well as an API interface.

COMPLETE OVERVIEW OF DEMAND RESPONSE OPERATION
Trip Broker can be customized easily. Fully integrated with our back office suites, DR operators may 
choose to monitor third party providers. Information such as arrival times, odometer readings or 
fares collected can be tracked. This information is synchronized and automatically updated in your 
back office software.

BENEFITS
•	 Outsource demand response trips with a simple click of a button 
•	 Always find the most cost efficient third party providers to perform demand response trips
•	 Track key events and manage trips with total insight into all taxi providers 
•	 Third party providers (such as taxi vendors) don’t need technology other than a web browser

TRIPSPARK TRIP BROKER is a new and Innovative tool for all users of our demand response 
solutions. Trip Broker allows demand response operators to easily push trips to third party 
providers. Once a DR system has reached capacity or dispatchers prefer to outsource trips, 
those trips can be offered to taxi and private transport companies through an online interface 
that fully integrates with all TripSpark back office systems.
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TripSpark Technologies is a transportation technology company focused on helping Fixed Route, Demand Response, 
Rideshare and private operators increase service and access to transportation, improve rider satisfaction, drive revenue, 
and overcome operational challenges. We are not just a vendor—we are your long-term strategic partner, offering the latest 
technologies and providing exceptional support.


