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Trends That  
NEMT Providers Need to Know
If you’re not already using NEMT software for your operation, you may not be preparing 
adequately for the coming decades. Trends and statistics suggest that providers need to have 
the tools in place to be able to manage the coming avalanche of aged adults. Take a look at the 
research and see for yourself what the future holds.

Analysis:  
Demand for predictable and reliable non-emergency medical transportation is increasing 
every year. In order to stay competitive and build a business, every NEMT provider needs to 
address areas of efficiency: scheduling, dispatching and client management. Find out how 
TripSpark NEMT software has the power, flexibility and scalability to provide an end-to-end 
solution for your operation.

Increase in Aging Population  
Needing Transportation

50%+ of seniors 
show evidence 
of osteoarthritis

“Competitive environment … 
provides for accountability.”

Medicaid Expands: Growth in all Areas

the amount of individuals using 
long-term care services by 2050

In last 7 years life expectancy 
rate rose by 0.6 years

214% rise  
in Persons 65+ 
from 2012-2060

238% rise  
in Persons 85+ 
in next 25 years

45% of women 75+ live alone

80% of elderly live in private homes, 
not institutions

+0.6

2X

1.6% average 
reduction in 
deaths from 
cancer

36% of aged 
have a disability

1 in 11 Americans suffers from diabetes

25.9%  
of seniors 
have diabetes

336% rise  
in diabetes diagnosis for 
75+ in the next 40 years

“10 percent of Medicaid consumers reported 
transportation problems as the primary 
reason for unmet prescription drug needs.”

Medicaid enrollment up 
4.8M
ACA enrollment increase 
by 20M in 2019

93% of seniors are 
covered by Medicare

190% growth of Medicaid 
Brokerages in last 14 years

270,000 enrollees will 
require NEMT post-expansion 
of the ACA and Medicaid

Sources:
http://consumer.healthday.com/public-health-information-30/centers-for-
disease-control-news-120/americans-living-longer-than-ever-683595.html
http://www.aoa.gov/Aging_Statistics/Profile/2013/docs/2013_Profile.pdf 

https://caregiver.org/selected-long-term-care-statistics  

http://www.diabetes.org/diabetes-basics/statistics/http://spectrum.diabetesjournals.org/

content/19/4/221.full  

http://ir.uiowa.edu/cgi/viewcontent.cgi?article=1004&context=ppc_transportation  

http://www.cancer.gov/researchandfunding/progress/annual-report-nation 

http://www.nia.nih.gov/about/living-long-well-21st-century-strategic-directions-research-aging/

introduction http://kff.org/medicaid/issue-brief/how-is-the-aca-impacting-medicaid-enrollment/  

http://onlinepubs.trb.org/onlinepubs/tcrp/tcrp_rrd_109.pdf (page 3)  
http://www.ntdprogram.gov/ntdprogram/ 

http://www.ncsl.org/research/transportation/non-emergency-medical-transportation-a-vital-

lifeline-for-a-healthy-community.aspxhttps://tlpa.org/news/Medicaid_Paper_112409.pdf
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Longer Lifespan + More Medical Treatments  
= More Trips
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