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- Intermodal by Rides on Demand App!

Intermodal by Rides on Demand App offers a unified mobility solution designed to make every journey simple, efficient,
and accessible. With One App for all riders, users can plan, book, and manage every aspect of their trip across multiple
modes of transport without switching between platforms. This all-in-one approach streamlines the commuting
experience, empowering agencies to deliver exceptional service.

Key requirements for Intermodal deployment: To implement
Intermodal by Rides on Demand, agencies are required to e
meet certain prerequisites. The application is built to support BocKingIDstaIls We found a ride for you!

On Demand

a variety of data sources for its features. Agencies can easily
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implement the Demand Response component of Intermodal
with the help of NovusDR or PASS, and agencies may have
one of the following requirements when implementing the
fixed route component of Intermodal through the Rides on
Demand app.

REQUIREMENT

© Streets
Integrates directly with infrastructure, making
implementation smooth, scalable, and efficient

© GTFS-RT data from Friendly Fixed Route (FFR):
Allows agencies with a small Fixed Route system to consolidate Fixed Route and Demand Response into a single
application without the need for Streets or a separate CAD/AVL system

© GTFS-RT data from existing CAD/AVL system:
Ensures riders stay informed and on track with accurate, up-to-the-minute information
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SEAMLESS TRIP PLANNING

Intermodal by Rides on Demand App is redefining the
way commuters navigate transit by offering a single,
streamlined solution for journey planning, booking,
and management. Because the app supports multiple
GTFS feeds, users can easily organize every part of
their trip, whether it involves fixed routes, paratransit, or
microtransit, without the hassle of switching between
software platforms. With just one app, users can plan
complete journeys from start to finish, tailor travel
preferences such as timing or walking distance, and
receive timely, real-time notifications.

Riders can seamlessly combine microtransit and fixed-
route services, or paratransit and fixed-route services,
ensuring efficient travel from departure to arrival. Whether
commuting daily or exploring new places, users benefit
from comprehensive trip planning focused on their
individual needs. Enhanced features like intermodal
journey planning give commuters full control and
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Your ride is on the way! Trip Options

€ Your ride is on the way!

Include:
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oversight of their travel, delivering a smoother, more
convenient, and stress-free experience every time.

IMPROVED FLEET UTILIZATION AND
OPERATIONAL EFFICIENCY

By integrating all services into one ecosystem, Intermodal
by Rides on Demand optimizes fleet utilization and
streamlines agency operations. Dispatchers can

manage demand response and fixed route services

more effectively, reducing unnecessary phone calls and
simplifying the allocation of vehicles to meet dynamic
demand.

This operational efficiency means agencies can improve
service quality and reduce operational overhead. Real-time
data integration facilitates agile decision-making, while

a single source of truth for all trip data ensures accuracy
and accountability throughout the system.
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Book On Demand Trip

Book On Demand Trip

TripSpark Technologies is a transportation technology company focused on helping Fixed Route, Paratransit, Rideshare and private

operators increase service and access to transportation, improve rider satisfaction, drive revenue, and overcome operational challenges.

We are not just a vendor—we are your long-term strategic partner, offering the latest technologies and providing exceptional support.
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